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BeegeHune. C20% HaceneHns Adpukn, HU3KMM 0XBATOM MIAHOBOM MMMYHMU3aLMEl U pe3epBYyapoM AMKOro NosvoBu-
pyca Hurepus BHOCUT 3HauuTeNbHbIV BkNaj B obliee pernoHanbHoe 6pems 6onesHeli, NpeaoTBpaTUMbIX C MOMOLLbIO
BakumH. C momeHTa BBefeHus EPI B 1974 rogy (koTopblii noxe ctan HauuoHanbHoli nporpamMmmoli UMMyHU3aLMK)
OXBaT MPOrpamMMoi UMMyHW3aumn B Hurepum cokpatusicsi. HU3koe KauyecTBO BAMSIET Ha MCMOJSIb30BAHWE YCIYT, AaXe
€Cnn ycnyru npepocTtaBnsoTcs becnnatHo, Kak v ycnyrv no MMMyHu3aumu. OueHka kayecTBa AacT NpeacTaBfieHue
0 CTeneHW y0BNeTBOPEHHOCTMU KIIMEHTOB YC/yraMu, a Takxe 06ecneunT ocHOBY Aflsl MepecMoTpa NpUOpPUTETOB, CTpa-
TErnii U KOMMOHEHTOB MPOrpaMMbl.

Lenb nccnepoBaHus. Lenblo nccnenoBaHus sIBNSETCS OLEHKa KayecTsa yCayr no MMMyHWM3aumu, npesocTaBiisie-
MbIX IETSM B LIeHTpax MepBUYHON MeanKo-caHuTapHoi nomowuy B OpoHe, wrat Akea-M6om, Hurepus. Lenbio uccne-
[IOBaHWS SIBNISIETCS BbISIBNEHWE CUJTbHBIX U cnabblx CTOPOH Cy»6 MMMyHM3aLMKM, OLieHKa YPOBHSI COOTBETCTBUS HaLy-
OHaJIbHbIM U MEXZAYHapOoAHbIM CTaHAapTaM MMMyHM3aLuMu 1 BbipaboTka pekoMeHAaumnii Mo yNyylleHWo TaM, rae 3To
Heobxoaumo. KpoMe Toro, vccnenoBaHve HanpaBieHo Ha paclUMpeHUe 3HaHUI 0 KauecTBe yCyr no MMMYHWU3aLUmmn ae-
Tei B Hurepum, 0ocobeHHO B KOHTEKCTE LIEHTPOB NEPBUYHOM MeNKO-CaHUTapHOM MoMoLLK. B KOHEYHOM cueTe, pe3ysib-
TaTbl 3TOFO UCCIEA0BAHMS MOMYT MOMOYb YAYULIMTb NPeAOCTaBMIEHME YCIYT MO UMMYHM3aLMK B pernoHe u obecneuntb
BaKUMHaUmio 6osibLIero yncna AeTeit U Ux 3awmTy oT 6oe3Hel, KOTopble MOXHO NPeA0TBPATUTL C MOMOLLbIO BaKLIMH.
Matepunanbl n meToabl. 10 bbII0 NEPEKPECTHOE OMMCaTeNlbHOE UCCNeL0BaHNE KauecTBa yCyr No MMMyHU3aLMK
B LIEHTpax NepBUYHOI MeAMKOo-CaHUTapHoI noMoly B wtaTe AkBa-M6om, Hurepus. B aToM nccnenoBaHmm B kauecte
nokasaTesieil UCNOoNb30BanuCb HEKOTOPbIE MEPEMEHHBIE, KOTOPbIE BKJOUanu hU3NUYECKOE OKPYXKEHUE, AOCTYMHOCTb
pecypcoB, YAOBJIETBOPEHHOCTb K/MEHTOB M T.A., ChOPMUPOBAHHbIE B aHKeTe. B uccrenoBaHWM NpuUHSAAM ydyactue
402 nuua, ocywecteasiowme yxoa 3a pebeHkom, n 156 MeanumHCkmMx paboTHUKOB (MOCTABLUMKM MEANLIMHCKUX YCyT)
B 12 ueHTpax MepBMYHON MeAMKO-CAaHUTapHON nomolwu. B nccnepoBaHuy MCNONb30BaNUCh LIECTb MHCTPYMEHTOB,
a UMEHHO BOMPOCHUK KIWEHTA, BOMPOCHWUK MepcoHana obbekTa, KOHTPOJIbHbIA CNMCOK 06bekToB, IMUHOe Habntoge-
HWe, pyKoBOACTBO Ans obcyxaeHus B dokyc-rpynne n 61ok-cxema KimeHTa.

Pe3ynbTaTthbl. Pe3ynbTaThl Mokasanu, YTo KauecTBo YCyr no MMMyHU3auum 6bii1o H13kuM. BocniuTaTenu 6binm HefoBob-
Hbl MPUYEMOM CO CTOPOHbI MOCTaBLUMKOB. OHYM TaKoke He bblnn yA0BNETBOPEHbI BPEMEHEM OXMAAHWS, HA KOTOPOE XanoBa-
JINCb KaK Ha cnmwKkoM fosroe. OTHOLLEHVEe MeANLIMHCKMX PaboTHUKOB TaKKe SBASETCS NPUYMHOW HeyLOBIETBOPEHHOCTY.
O6c¢cyxaeHune. ITo UccrefoBaHWe MoKa3arno, YTo paboTHUKM Mo pacnpocTpaHEHUIO 3HaHWI B 0bnacTu 3apaBooxpaHe-
HUSI Ha MecTax cocTaBnsan 6onblmMHCTBO (39,4%) NocTaBLWIMKOB ycnyr uMMyHu3aumm. 3 152 MeamumHckux paboTHu-
KOB, y4aCTBOBaBLUMX B uccregoBaHuu, 92 (60,9%) nocelany TpeHMHIM Mo UMMyHU3auum 6e3 oTpbiBa OT MPOM3BOACTBA
B TEUEHWe Mpeablaylumx AByX feT, B To BpeMs kak 59 (39,1%) atoro He penanu. CpaBHEHMe KaTeropuil nepcoHarna
C MOCeLLAEMOCTb0 TPeHUHIoB 6e3 0TpbIBa OT NMPOM3BOACTBA MOKA3as0 CTaTUCTUYECKM 3HauMMyto pasuuuy (p=0,0072),
npeanonaratoLLyto, MoceLlan M YesnoBek TpeHUHr 6e3 oTpbiBa OT NPOM3BOACTBA WM HET, 3aBUCENI0 OT KaTeropuu
nepcoHasna, K KoTopoi oH/oHa npuHaanexut. 112 (73,3%) coTpyAHUKOB 3HaNW MpaBWJIbHYIO TeMMNepaTypy XpaHeHus
BaKLUMHbI, B TO BpeMs kak 40 (26,7%) He 3Hann. MeauumMHcKkne paboTHMKK, He 3HaloLiMe MPaBWUIbHOW TeMMepaTypsbl
XpaHEeHWs1 BaKUMHbI, MOTYT BBOAWTb BaKLMHbI, 3D(PeKTUBHOCTL KOTOPbIX bbina cHmxeHa. 149 (98,0%) meanumHckmx
paboTHWKOB bbiNM 0CBEAOMIIEHBI O TOM, UTO Y K/IMEHTOB ECTb OMpeeNieHHbIe NPaBa, KOTOpble B COBOKYMHOCTU Ha3blBa-
t0TCS MpaBaMu KJIMEHTOB. TOJIbKO 3Hasi MPaBa KWEHTOB, MOXHO 0XWAATb, YTO MOCTABLUMKM ByAyT yBaXaTb 3TW NpaBa.
BoNbLUMHCTBO NMOCTABLUMKOB MEANLIMHCKUX YCAYT (MeAMLIMHCKMX PabOTHWMKOB) COrMacHbl C TEM, YTO NALMEHTbI B TON Un
MHOI Mepe MMeloT NpaBo Ha MHdopMaumio — 64 (41,0%), B To BpeMms, kak 127 (81.4,0%) NocTaBLUMKOB MEANLIMHCKUX
yCAyr NOCYMTAIN, YTO MaLUMEHTbl MMEIOT NPABO Ha AOCTYMHOCTb yCayr BakumHaumm, 118 (75,6%) 13 156 noctaBLumkoB
COrNlacHbI C NpaBaMu NauMeHToB Ha 6e30MacHOCTb ycnyr BakuuHaumm [tabamya 3]. Npun 3ToM, No MHEHWIO 60NbLUMHCTBA
MeAULIMHCKNX paboTHUKOB, Ao/MkHa ObiTh cobntofeHa HeNMPUKOCHOBEHHOCTb YacTHOM xwu3Hu 68 (108,0%).
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3aknyenue. B vccnenosaHum bbina npoBeseHa TLLATENbHAS OLEHKA KauecTBa YCITyr Mo MMMYHWU3aLMUK AeTeld B LieH-
Tpax NepBUYHOW MeAMKO-CaHUTapHoi nomolum B OpoHe, wtaT AkBa-l6om, Hurepus. MosyyeHHble pe3ynbTaTbl CBUAE-
TENbCTBYIOT KaK O CUMbHBIX, TaK M 0 clabbix CTOpoHax NpefoCTaBIeHNs YCNYr MO UMMYHMU3aLMW AETSM B pervioHe. XoTs
6b1M 0bnacTu co cpeaHUMM NMoKasaTensiMU, Takue Kak OMbITHble U 06yUYeHHble MeAMLIMHCKUE PaboTHUKM, bbln Takxke
obnacty, Bbi3blBatoLme 03ab0UEHHOCTb, Takue Kak HealeKBaTHOe XpaHeHWe B X0S0AMIIbHON Lieny U HeJocTaTouHas
npakTuka BeAeHMs yyeTa.

B uccnenoBaHuM pekoMeHAyeTCs MPeAnpuHSTH Wark Ans yayylleHUsl KauecTBa yCiyr no MMMYHW3auuu B PErvoHe,
BKJIIOYas YKpenyieHne CUCTEMbI «XOI0[0BOW Lienuy, obecrieyeHne Haanexalleil NpakTMKWN BEAEHUS yyeTa U OCyLLecT-
BJIEHWE perynspHoro obyyeHust v HaA30pa 3a MeAMLMHCKUMU paboTHMKaMK. 3TU Mepbl MMET peluatollee 3HaueHue
ans obecneyeHus Toro, 4tobbl Honbluee uncno AeTeli 6b110 BaKLMHUPOBAHO U 3aLUMLLEHO OT 60Ne3HEN, KOTOpble MOX-
HO NPesoTBPaTUTh C MOMOLLbIO BaKLIMH.

B uenom, pesynbTaTtbl 3TOr0 UCCNEAOBaHWS BHOCST BKJ1aZ B HAKOMIEHWe 3HaHUI O KayecTBe yC/lyr Mo MMMyHU3aLuu
[eTeil B Hurepum 1 nofuepkuBaloT BaXHOCTb MPOAOIDKEHUS YCUIWIA MO YIyULLIEHUIO NPEefOCTaBIIEHUsS YCIyr MO UM-
MyHU3auun getaM. EcTb Hagexaa, UTo pekoMeHZauuu, U3NIOKEHHbIE B 3TOM UCCIeA0BaHUM, NOCYXaT OCHOBOW A
NPUHSATUS NONUTUYECKUX PELUEHUI U B KOHEYHOM MUTOre MPUBEAYT K YJIyULIEHWI0 COCTOSIHMS 3A0poBbs AeTeli B OpoHe,
wrate AkBa-l16om 1 3a ero npeaenamu.

KnroueBbie coBa: MMyHU3aLIMS, NePBUYHAsS MeUKO-CaHWTapHas noMoLub, 6onesHu, NpeaoTBpaLlaeMble C MOMOLLbIO
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ABSTRACT

Introduction. With 20% of the African population, low routine immunization coverage, and a wild poliovirus reser-
voir, Nigeria contributes significantly to the overall regional burden of vaccine-preventable diseases. Since the intro-
duction of the EPI in 1974 (which later became the National Programme on Immunization), Nigeria‘s immunization
program has suffered declining coverage. Poor quality affects service utilization, even where the services are provided
free, just as immunization services are. Quality assessment will give an indication of the degree of satisfaction of
clients with services as well as provide a framework for review of program priorities, strategies, and components
Purpose of the study. The purpose of the study is to evaluate the quality of immunisation services provided to
children in primary health centres in Oron, Akwa Ibom State, Nigeria. The study aims to identify the strengths and
weaknesses of the immunisation services, assess the level of compliance with national and international standards for
immunisation, and make recommendations for improvement where necessary. Additionally, the study seeks to contrib-
ute to the body of knowledge on the quality of childhood immunisation services in Nigeria, particularly in the context of
primary health centres. Ultimately, the findings of this study may help to improve the delivery of immunisation services
in the region and ensure that more children are vaccinated and protected against vaccine-preventable diseases.
Materials and methods. This was a cross-sectional descriptive study of the quality of immunization services in
Primary Health Centers in Akwa Ibom State, Nigeria. This study utilized some variables as indicators which included
physical environment, resource availability, client satisfaction etc. formed into a questionnaire. The study involved
402 caregivers and 156 healthcare providers in 12 Primary Health Centers. The study utilized six instruments namely
the Client questionnaire, Facility staff questionnaire, Facility Checklist, Personal Observation, Focus Group Discussion
Guide, and Client Flow Chart.

Outcomes. The results showed that the quality of immunization services was poor. The caregivers were dissatisfied
with the reception by the providers. They were also not satisfied with the waiting time which they complained of as
being too long. The attitude of the health care providers was also a cause of dissatisfaction.

Discussion. This study found that the Community Health Extension Workers constituted the majority (39,4%) of
the immunization service providers. Of the 152 healthcare providers that participated in the study, 92 (60,9%) had
attended in-service training on immunization within the previous two years while 59 (39,1%) had not. A comparison
of staff categories with attendance at in-service training showed a statistically significant difference (p=0.0072),
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storage and insufficient record-keeping practices.

protected against vaccine-preventable diseases.

prevention.
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suggesting that whether one attended in-service training or not depended on the category of staff he/she belongs
to. One hundred and twelve (73,3%) of staff knew the correct vaccine storage temperature while 40 (26,7%) did not
know. Healthcare providers who do not know the correct vaccine storage temperature may administer vaccines whose
potency has been compromised. One-hundred and forty-nine (98,0%) healthcare providers were aware that clients
have certain rights collectively referred to as clients’ rights. It is only by knowing the rights of clients that providers
would be expected to respect these rights. The clients’ right to which most providers indicated strong agreement
that clients are entitled to, was the right to information as indicated by 105 (70,2%) providers while the right to
which most providers indicated disagreement was the right to choice of where and when to access services. Fifty-two
(34,0%) health care providers felt clients were not entitled to this right.

Conclusion. In conclusion, the study conducted a thorough quality assessment of childhood immunisation services
in primary health centres in Oron, Akwa Ibom State, Nigeria. The findings reveal both strengths and weaknesses
in the delivery of immunisation services to children in the region. While there were areas of average performance,
such as experienced and trained healthcare workers, there were also areas of concern, such as inadequate cold chain

The study recommends that steps be taken to improve the quality of immunisation services in the region, including
strengthening the cold chain system, ensuring adequate record-keeping practices, and implementing regular training
and supervision of healthcare workers. These measures are crucial to ensuring that more children are vaccinated and

Overall, the findings of this study contribute to the body of knowledge on the quality of childhood immunisation ser-
vices in Nigeria and underscore the importance of continued efforts to improve the delivery of immunisation services
to children. It is hoped that the recommendations put forth in this study will inform policy decisions and ultimately
lead to better health outcomes for children in Oron, Akwa Ibom State, and beyond.

Keywords: immunization, primary healthcare, vaccine-preventable disease, health management, community health,
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BBEAEHUE

YKEerofHO BO BCEM MUPe yMUpaeT OKOJIo Ae-
CATU MUNNIMOHOB AeTel. BONbLIMHCTBO 3TUX
CMepTen NpoMCXoanT cpeam aeTen B Bo3pac-

Te [0 NATK NIET U 0BYCNOBMIEHO 3TO NPUYMHAMM,

KOTOpble MOXHO npeaoTepaTtuTb [1]. B 2019 roay

2,1 MunnMoHa feteint yMepan oT GoSie3HEN, KO-

TOpble MOXHO NPefoTBPaTUTb C NMOMOLLBIO Bak-

UWH, PEKOMEHJOBaHHbIX B HacToslee Bpems

BcemupHon opraHusaumen 3gpaBooxpaHeHus

(BO3). U3 aToro uncna 1,4 MUAIMOHA COCTaBNS-

NV [eTu B Bo3pacTe Ao nATu net. UMMyHusaumsa

ABNSIETCA Hambonee MOLUHbIM, 3KOHOMMUYECKU

9(hdEKTUBHDBIM, MPAKTUYHBLIM U pacnpoCTpaHeH-

HbIM CMoco6oM npodUNaKTUKN feTein OT oc-

HOBHbIX CMepTeSibHbIX AeTCKUX 6onesHen [2, 3].

MexpayHapogHas KoHdepeHLMs Mo MnepBUYHOWM

Me[IUKO-CaHUTapHOM MOMOLLM, COCTOsIBLUAsACA

B Anma-ATe 12 ceHTa6ps 1978 roga, npusHana

UMMYHM3aLMIO NMPOTUB OCHOBHbIX WH(EKLMOH-

HblX 3a60s1eBaHWIn OAHOW U3 CTpaTerui, KotTopble

LOJIXHbI UCMOSIb30BaTbCS A5 LOCTUXEHNA 34,0-
poBbsi ANA BCeX K ABYXTbICAYHOMY rofly v Aa-
nee [4]. Bonbwas yacTb cTpaTernit NepBUYHOWA
MeJMKO-CaHUTapHOW Nnomolum 6blna paspaboTa-
Ha C y4eTOM TOro, YTO AeTU ABNAITCS NPUOPU-
TETHbIMU NaumeHTamu. Mo gaHHbIM BO3 [5]:

* VMMyHM3aUMA ABNSAETCA MNPOBEPEHHbBIM
MEJMKO-CaHUTapHbIM  BMELLATENbCTBOM:
OHa YCMELIHO KOHTPOJIMPYET U JaXke UCKO-
peHseT 60N1e3HMN.

e VMMyHM3auus npepoTBpallaeT cTpaja-
HUS, MHBAIMAHOCTb U CMEPTb B 60JIbLUNX
MacLuTabax.

* VIMMyHUM3aLMs ABNAETCA O4HUM U3 HanMe-
Hee pJoporocTosilmx u Hanbonee addek-
TUBHbIX MEPONPUATUIA B 061aCTN 34paBo-
OXpaHeHus.

* VIMMyHM3aLUSA ABNSIETCA KaHaIoM, C NOMO-
Wb KOTOPOro OCYLLEeCTBNAKOTCS Apyrue
YXU3HEHHO Ba)KHble MeAMKO-CaHWTapHble
MEpPONpPUATUA, U MOXET CNoco6CTBOBaTbL
YKPEMIEHUIO CUCTEM 3paBOOXPaAHEHNS.
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e /IMMyHu3auuss 6yneT  HeMoCpencTBEH-
HO CNOCO6CTBOBATb AOCTWMKEHUIO Lienen
B 06/1aCTV pa3BUTUS, CPOPMYNNMPOBAHHbIX
B [leknapauuu TbicsSYEneTus, Takmx Kak
COKpalleHne OeTCKOW CMEepTHOCTH, Ynyu-
LeHMe OxpaHbl MaTepuHCTBa M 6opbba
C MHPEKLMOHHBbIMN 3a60NE€BaHUSMMU.

® /IMMyHM3aLMIO MOXHO 6b1N10 6bl MICNONBb30-
BaTb B KAYeCTBe CPeACTBa 4151 MPOBELEHMS
ApYrux MeponpuaTuii B 061acTu Hapogao-
HaceneHus U oxBaTa HEOXBAYeHHbIX CJlO-
eB HaceneHus. [oaTomy oXupaetcsl, 4YTo
k 2025 rogy “MMyHUM3aLmMA AOHKHa NpefoT-
BpaLLaTb OT YeTbIpex A0 MATU MUIJIMOHOB
JETCKUX cMmepTelt B rog [6]. UMMyHM3aLuma
NPOTUB PacmnpOCTPaHEHHbIX WH(PEKLMNOH-
HbIX, HO MpefoTBpPaTMMbIX OETCKMX 3abo-
NeBaHWK, TaKMX Kak TybepKynes, andrepus,
KOKJHOLL, CTONBHSK, KOPb U MOIMOMUENUT,
npoBoAMTCSA B Hurepum ¢ KonoOHWanbHoOM
anoxu. OgHako ycnyrm no MMMyHU3auuu
Tparunyecku HegoucnonbaytoTesa [7].

C 20% HaceneHus AdpuKK, HU3KMM OXBa-
TOM MJIaHOBOM MMMYyHU3aUMen U pesepByapoM
AVKOro nonuosupyca Hurepus BHOCUT 3Hauu-
TeNbHbIN BKNag B obLiee permoHanbHoe 6pems
6one3Hew, NpeaynpexaaemMblx ¢ MOMOLLbIO BaK-
uvH [8]. C MomeHTa BBeaeHua PMU B 1974 roay
(koTopasi no3xe cTana HaumoHanbHOM Nporpam-
MO UMMyHU3auun B 1997 rogy) nporpamMmma um-
MyHM3aLun Hurepmm noctpagana OT CHUXeEHUS
oxBaTa. HaumoHanbHoe o6cnefoBaHWe OXBa-
Ta MUMMYyHU3aLmeln, nposefeHHoe B 1986 roay,
Jano CoBOKYMHbIN pesynbTat y 50% NOAHOCTbIO
MMMYHU3NPOBaHHbIX AeTen. [lBa roga cnycTs
aHaNorMYyHbIN OMNpPOC MoKasan CHUXeHWe OXBa-
Ta fo 38%. Hambonee yacTton nNpuYnHON, npe-
JOCTaBNEHHOW NuUaMK, OCYLLECTBASIOWNMU
yX0A, YbW AETM He OblIN UMMYHU3MPOBaHbI BO
BpeMS HaLMOHanbHOro obcnefoBaHUsA oxBaTa
UMMYHU3aLMeR, 6b110 OTCYTCTBUE BaKLMH B Me-
ANUMHCKMX yupexxaeHusix (17,9%), 3a KOTopbiM
cnepoBanu «cnuvwkom ganeko» (10,5%) n «Heoc-
BELLOMJIEHHOCTb O HEO6XOAMMOCTU UMMYHU3a-
umm» (9,2%) [9]. MocTosiHHOE CHMXeHWe oxBaTa
UMMYHM3aLUuen B CTpaHe HECMOTPS Ha TO, YTO
ycnyru npefocTaBnstoTcs 6ecnnaTHo, Bbl3blBa-
€T 06eCMOKOEHHOCTb.

LLENA U 3AAYM

O6Lwas uenb 3TOro WUCCNefoBaHUA 3aK/to-
yanacb B OLEHKe KadecTBa ycnyr no MMMYHU-
3auuu, npegnaraemblX B LeHTpax nepBUYHON
MeauKo-CaHuTapHon nomowmn B OpoHe, wTaT
AkBa-M6om, Hurepusi. KoHKpeTHble Lenu aToro
nccnefoBaHus 3akftoyannch B CneayroLem:

1) OnpenenuTb ypoBeHb YAOBNETBOPEHHO-
CTW KJZINEHTOB yCnyramu rno UMMyHusaummn geTen
B LUEHTpax NepBMYHON MeAUKO-CaHUTapHOMN Mno-
Mol B OpoHe, wtaT AkBa-N6om.

2) Onpenenutb NOACKME, MaTepuasbHble
N ynpaBfieHYeCKne pecypcbl, uMerolmnecs ans
npefocTaB/ieHnst YCNyr no UMMyHM3auun geten
B LUEHTpax NepBMYHON MeAUKO-CaHUTapHOMN Mno-
mMoLum B OpoHe.

3) OueHWUTb 3HaHWSI, OTHOLLEHMWE U MPAKTUKY
NNL, OCYLLECTBASIIOWMNX YXO4, B OTHOLLIEHUN UM-
MyHUu3auumn geten B OpoHe.

4) OuEeHMUTb 3HaHWS, OTHOLUEHWNE U MPAKTUKY
MeAMNLMHCKUX pabOTHUKOB B OTHOLLEHUU UMMY-
Hu3auun getein B OpoHe.

5) OueHuTb UcMonb3oBaHWe BCeEX BaKLMH
HKO B yeHTpax NnepBNUYHON MeaNKO-CaHUTapHOM
nomotuu B OpoHe.

MATEPWUAJIbl U METOADbI
NCCJIEAOBAHMA

9TO 6bl/I0 MepekpecTHoe onucaTtesibHoe
nccnepoBaHme KayectBa ycnyr no UMMyHU3a-
LMK B LeHTpax NepBMYHON MeLMKO-caHuTap-
HOM nomowm B wTaTte AkBa-M6om, Hurepus.
B aTOM nccnegoBaHMmM NCNoONb30BaNUCh HEKO-
TOpble NepeMEHHbIEe, KOTOPbIE CAYXUIN NoKa-
3aTenaMm KayectBa. BoT HekoTOopble N3 3TUX
rnokasaTenei:

e dusnyeckas cpefa. 9To OTHOCUTCS K pac-
NOJSIOXXEHNIO MEeAULMHCKOrO LieHTpa, ero
dhn3nyeckon [OCTYMHOCTU WU 6Bnaronpu-
ATHOCTU AS9 OKa3aHuUA MeauLMHCKOMN
MOMOLLM.

e JlocTynHOCTb pecypcoB. [lpn aToM oue-
HMBANIOCb YNC/IO MOCTaBLUMKOB YCYr UM-
MyHu3sauum Ha 100 000 HaceneHus, Hanu-
yne N PyHKLMOHANBbHOCTb 060pYyAOBaHUSA
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M BakLUWH, a TaKXe JApPYyrnx pacxoHblix
MaTepuaroB, a Tak)ke 4yacTtoTa geduuuta
3anacos.

e JleatenbHoCTb. B KkayectBe Mepbl Mnpo-
Lecca okasaHusi MeAULMHCKOW MOMOLLM
Habno4anMcb MeponpusaTUs, CBA3aHHbIe
C 0o6ecneyeHnemM MMMYHM3aLUNN B KaXKL0M
M3 LEeHTPOB.

e lcnonb3oBaHue Bcex BakuuH NPl 6bino
OLIeHEHO A/1A1 KaXXAoro LeHTpa ¢ UCnosib-
30BaHMEM 3anucen 3a OauH rog,.

® YOBNETBOPEHHOCTb KJIMEHTOB. 3TO oue-
HMBaNOCb Yyepes UX yAOBNETBOPEHHOCTb
HECKONIbKMMW acrnekTaMu yxoga, BKJIHO-
yas BpeMsl OXMuAaHus, BpeMs KOHTaKTa,
OTHOLIEeHMEe MOCTaBLIMKOB YyCnyr n yBa-
YXeHWe npaB CBOUX K/IMEHTOB.

MonycTpyKTYypUpOBaHHbIA BOMPOCHUK 6biS

HanpaBfieH JuuaM, OCYLLECTBJIAIOWUM YyXOA4

3a AeTbMW, KOTOpble MOoNb30BasUCh ycayramu

UMMYHM3aLUUU MEeAULUNHCKUX LIEHTPOB B Teye-

HMe nepuoga uccnefoBaHus. BonpocHMK npo-

BOAMIICA C y4acTUeM MHTEpPBblOepoB. B aHkeTe

KJIMEHTa U3yyanucb coumasnbHo-gemMorpadunye-

CKMe rnepemMeHHble KSIMeHTa, CTeMNeHb ero ya0B-

NIeTBOPEHHOCTU yC/lyramMu, a Tak)xe ero sHaHus,

OTHOLLEHNE N NpaKTUKa B OTHOLEHNUUN UMMYHU-

3aumun. bbino M3yvyeHo 3HaHWe rpaB KJMeHTa

N cTeneHn, B KOTOPOW MOCTaBLUUKKN MeaULMUH-

CKUX YCNyr B LieHTpe cobtofatoT 3Ty npaea.

B nccneposaHuu npuHanu yyactue 402 nuua,

ocyuwiecTBnsowme yxog, U 156 MeguLMNHCKUX

paboTHMKOB B 12 LieHTpax NepBUYHOW MeANKO-

caHuWTapHoM nomowm. B wuccnepoBaHun uc-
Nnosib30BaINCb LIECTb UHCTPYMEHTOB, @ MMEH-
HO BOMPOCHWK K/IMEHTA, BOMPOCHWUK MepcoHana
06beKTa, KOHTPOJbHbIA CMUCOK 06BHEKTOB, /INY-
HOoe HabnofeHne, PpyKOBOACTBO ANA 06CyXAae-
HUA B HOKyc-rpynne n 6/10K-cxema naumeHTa.

PE3YNbTATbl UCCNELOBAHUNA

PesynbTaTbl Mokasanu, YTO KayecTBO YCyr
No MMMYyHM3aUMK 6bI10 HU3KMM. BocnuTaTenu
6blIN HEZJOBOJIbHbI MPUEMOM CO CTOPOHbI MO-
CTaBLMKOB. OHM TaKXke He 6blnn yLoBneTBope-
Hbl BPEMEHEM OXWJaHWSA, Ha KOTOPOE OHW Xa-
NOBanNCb Kak Ha CMLLKOM fonroe (tabauya 1).
OTHOLLEHNE MEAULMHCKUX PabOTHUKOB TaKXKe
ABNAETCA MPUYMHON  HEyAOB/IETBOPEHHOCTMU.
MocTaBLMKaM MeAMLMHCKUX YCAyr He XBaTano
3HaHWU O HEKOTOPbIX BYHAAMEHTaNbHbIX acnek-
Tax UMMYHMU3aLUMK, TaKMX KaK MpPOTMBOMOKa3a-
Hus. Bbin geduunT 060pyAOBaHUS, TaKOro Kak
MOPO3UJIbHble KaMepbl, XONIOAWIbHUKU U XO-
nogunbHble Kamepbl (Tabnmya 2). BakuuHbl He
6blN AOCTYMHbI B TeYyeHue 6onee ABYX Heaenb
BO BCeX yuypexpaeHusix. Jluuam, ocyllecTBns-
OLMM YXOA, He XBaTaslo 3HaHMI 06 OCHOBHbIX
thakTax UMMyHM3aUMK. BONbLUMHCTBO U3 HUX He
3HaNM KaneHaps MpPMBUBOK, @ TaKXe He cyu-
Tanu, 4To pebeHKy Heob6XOAMMO MnosnyyaTb BCe
[,03bl MHOFOA030BOW BaKLUUHbI ANA 3aLUUTbI.
MecTHble y6exaeHusa 1 3abnyxgeHms o 6ones-
HAX, NPeaynpeXAaeMbiX C MOMOLLbIO BaKLWH,

Tabnuua 1

YOOBJIETBOPEHHOCTb KJIMEHTA NMPEAOCTABJIEHUEM YCITYT

Acnektr OGCHYN{MBBHMﬂ OueHb foBONIEH

YnoBnersopen He ynosnersopen | O6uee konnyecrso

Mpuem

105 (26,1%)

92(22,9%)

205(51%)

402 (100%)

OTHOLIEeHWe nepcoHana

50(12,4%)

102 (25,4%)

250 (62,2%)

402 (100%)

Bpems oxugaHus

74 (18,4%)

123 (30,6%)

205 (51%)

402 (100%)

MpoAo/HKUTENBHOCTL BPEMEHMU,
NpoBeAEHHOI0 C pe6eHKoM

7 (1,7%)

143 (35,6%)

252 (62,7%)

402 (100%)

YucToTta oKpyKatoLern cpeabl

110 (27,4%)

124 (30,8%)

168 (41,8%)

402 (100%)

CToMMOCTb yCnyr

191 (47,5%)

118 (29,4%)

93 (23,1%)

402 (100%)

[OMNONHUTENBHbIE YCYTW, Takue
KaK NeyeHme Manspum

182 (45,3%)

88 (21,9%)

132 (32,8%)

402 (100%)
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Tabnnya 2

OLLEHKA AOCTYMNMHOCTU N ®YHKLIMOHAJIbHOCTU OBO0PY1IOBAHUA

Hocrynubii / Hocrynubisi/
O6opynoBaHne HeyHKUHOHANbHBI He poctynen Hror

nybokas Mopo3uibHasa Kamepa 3 (25%)* 1 (8,3%) 8 (66,7%) 12 (100%)
XonoannbHUK 3 (25%) 3 (25%) 6 (50%) 12 (100%)
fggmﬁlz‘:ﬁﬂ”” SR 12 (100%) 0 (0%) 0 (0%) 12 (100%)
[MakeTbl CO NbAOM 12 (100%) 0 (0%) 0 (0%) 12 (100%)
XonoaunbHas kamepa 8 (66,7%) 0 (0%) 4 (33,3%) 12 (100%)
TepMoMeTp 12 (100%) 0 (0%) 0 (0%) 12 (100%)
ﬁﬂ‘;;ﬁﬁ:aT”B”b'“ MCTOHHNK 1 (8,3%)** 1 (8,3%)*** 10 (83,4%) 12 (100%)
MNcTouHMK BOoAOCHabXeHns 3 (25%) 2 (16,6%) 7 (58,4%) 12 (100%)
Becbl ans B3BelMBaHUSA 12 (100%) 0 (0%) 0 (0%) 12 (100%)
TpaHCropTHbIE CpeacTBa 0 (0%) 0 (0%) 12 (100%) 12 (100%)
Kopobka ans WweKoTKn 2 (16,6%) 0 (0%) 10 (83,4%) 12 (100%)

N MMMYHM3aUMK GblIN pacnpocTpaHeHbl cpeamn
NNL, OCYLLECTBIAIOLLMX YXO4, KOTOpPble y4acTBO-
Bann B 9TOM uccnegoBaHmn. KoadhdumumeHT uc-
nonb3oBaHusA Bcex BakUMH NPl 6bi1 HUXKe 80%.

OBCYXAEHME

CpefHuii cTa)k paboTbl MeAULIMHCKUX paboT-
HMKOB cocTaBwun 14,3 roga co cTaHgapTHbIM OT-
KnoHeHueM 8,6 roga. CpegHee KONMYECTBO feT
OnbiTa BblWEe NO CPaBHEHUIO C @aHANOMMYHbIM
nuccregoBaHUeM, KOTOpoe 06HapYXuso cpeaHee
KonmyecTBo et onbiTa 10,3 roga co cTaH4apTHbIM
OTKJIOHeHMeM 6,3 roga [10]. 3To nccnegosaHme
nokasarso, YTo paboTHUKM MO PacnpPoCTPaHEHNIO
MeAULUMHCKNX 3HaHWI Ha YPOBHE O6LLMH COCTaB-
NNy 6onbWMHCTBO (39,4%) NOCTaBLUUKOB yCnyr
no UMMyHM3auun. M3 152 MeAULMHCKMX paboTHU-
KOB, y4aCTBOBaBLUUX B uccnepoBaHum, 92 (60,9%)
nocewanu obyyeHne UMMyHu3auumn 6e3 oTpbiBa
OT paboTbl B TeYEHME NpeablayLmx ABYX NIET, B TO
BpeMs Kak 59 (39,1%) He nocelyanu. ConocTasne-
HUWe KaTeropuin coTpyaHUKOB C MOCELLAaeMOCTbIO
npodgeccrnoHasnbHO NOAroTOBKM 6€3 OTpbIBa OT
NpPoM3BOACTBA NOKa3ano CTaTUCTUYECKN 3HAYUN-
Myto pasHuuy (p=0,0072), yTo CBMAETENLCTBYET
0 TOM, noceLlan JIn YenoBek 06yyeHune 6e3 oT-
pbiBa OT paboTbl UM HET, 3aBUCUT OT KaTeropun
COTPYAHMKOB, K KOTOPbIM OH/OHa NpUHaANeXuT.

STOT BbIBOA, 6bI/1 NOATBEP)KAEH BO BPEMS UH-
TEPBbIO C KNItoYeBbIMU MHGOpMaTopamu. LLlecTb
(50%) kntoYeBbIX MHPOPMATOPOB OTMETUIIU, YTO
CTapLUMHCTBO ABAAETCA K/toYeBbIM (GakTopoM npu
Ha3Ha4yeHUn NepcoHana Ans y4actus B y4ebHbIX
npakTUKyMax u ceMmHapax. 370 oTpuLaHue npaea
KaXk[,oro nepcoHana Ha paBHble BO3MOXHOCTY ANS
npodeccrnoHanbHOM NoAroToBKN. YTo6bl UMETb
BO3MOXHOCTb MPeAoCTaBNAATb YCNYrM XOPOLLEro
KayecTBa, NOCTaBLLMKN MEANLIMHCKUX YCIYT JOMXK-
Hbl UMeTb afieKBaTHble TeopeTUYeCcKne 1 NpaKkTu-
yeckue 3HaHus HaKToB, CBA3aHHbIX C ycnyroi [11].
112 (73,3%) COTPYAHWUKOB 3HaNN NPaBUNbHYO
TeMMepaTypy XpaHEHMS! BaKLMHbI, B TO BPeMs Kak
40 (26,7%) He 3HanW. 3TOT BbIBOA COMOCTaBUM
C uccnegoBaHneM B JHyry, Hurepus, Kotopoe no-
Kasano, 4to o 27% pabotHukos NMCI1 B SHyry
He UMENN 3HaHWUi 0 TeMnepaType XpaHeHus 1 BBe-
JleHna BakuuH [12]. MeanUnHCKMe paboTHUKMY,
He 3HatoLLMe NPaBWUbHOW TeMMepaTypbl XpaHEeHUs
BaKLWH, MOTYT BBOAMTb BaKLMHbI, 3QPEKTUBHOCTb
KOTOpbIX 6bl1a cKoMrpomMeTupoBaHa. 141 (92,8%)
NOCTaBLUUK MeAULMHCKUX YCAYT UMen npaBuib-
Hble 3HaHUA o fo3e OrB, B To Bpemsi Kak 11 (7,2%)
He 3Harnun aToro. XoTs YACNO TeX, KTO He UMen npa-
BUJIbHbIX 3HAHUK 0 go3e Ol1B, cocTtaBuio Bcero 11
(7,2%), aTo AAIBNSieTCA CyLeCTBEHHOMN Yrpo301 As
MOMbITKM CTPaHbl IMKBUAUPOBATb NONOMUENUT.
Hurepusi peknamupyeTcs B MeXAyHapOAHbIX Kpy-
rax Kak TsaHyllas MUp Hasag B CBOUX NOMbITKax
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WUCKOPEHUTb NonnomMmnenunt. B HacTosLLee BpeMs
Hurepusa akcnopTupyeT UKW NONNOBUPYC B ApY-
re appukaHckue ctpabl [13]. 64 (42,7%) nocTas-
LWMKa MeANLMHCKUX YCIyr UMenu rnpaBuilbHble
3HaHWs 0 NPOTUBOINOKAa3aHMAX K UMMYHMU3aLmuu,
B TO BpeMs Kak 88 (57,3%) umMenu HenpaBuibHble
3HaHuA. UccnegoBaHue nMMyHn3aunm B beHnHe
nokasarno, 4to 6,3% crny4yaeB HEBbINOJIHEHNA Bak-
LUMHaL MK 6b11Y Bbi3BaHbl HENPaBU/bHbIMY Npes-
CTaBNEHMSIMW PaGOTHMKOB O MPOTUBOMOKAa3aHMAX
K UMMyHU3auum [14]. 149 (98,0%) NnocTaBLMKOB
MeULNHCKUX YCYT 3Hasu, YTO KJIMEHTbI UMEIOT
onpepfeneHHble rnpasa, B COBOKYMHOCTU HasblBa-
eMble npaBaMu KNIMeHTOB. TONIbKO 3HasA npasa
KJIMEHTOB, MOCTaBLUMKN [OSMKHbI YyBaXKaTb 3TH
npasa. bonbLWWHCTBO NOCTaBLLNKOB MeNLINH-
cKkux yenyr (MeaMUMHCKMUX PabOTHUKOB) COMMacHbl
C TeM, YTO NaLMEHTbI B TON MU MHOW Mepe UMeKOT
npaBo Ha MHdbopmauuto — 64 (41,0%), B To Bpems,
Kak 127 (81,40%) nocTaBLMKOB MeAULIMHCKUX
yCnyr nocuYmTanu, 4To nauneHTbl UMeIT NpaBo
Ha AOCTYMHOCTb ycnyr BakuuHauuu, 118 (75,6%)
13 156 Bcex MeAULMHCKMX PabOTHUKOB COr/1acHbI
C NpaBamu NauneHToB Ha 6€30MacHOCTb yCnyr
BaKLUMHauuu (Tabamya 3). MNpu 3TOM, MO MHEHUIO
60/bLUIMHCTBA MeAULMHCKUX PaBOTHUKOB, A0XKHA
6bITb COGNIOAEHA HEMPUKOCHOBEHHOCTb YaCTHOM
Xu3Hu 68 (108,0%).

BocnutaTtenn Takxe »xanoBasncb, YTO yu-
peXXAeHnsa ocTatoTCA OTKPbITbIMU B Te4eHue
HEeCKOMNbKMWX 4aCoB B ieHb Y OCTalOTCS 3aKpPbITbl-
MM B BbIXOAHble AHW. Bce 3TO ywemnseT ux npaso
BblOMpaTb, KOrAa noay4yatb AOCTYN K ycayram,
N 3aTPYAHSAET ANA TeX U3 HUX, KTO paboTaeT Haj,
TeM, YTobbl NPUBECTU CBOUX AETEN AN UMMYHU-
3auun. 3 (25%) nayyeHHbix o6bekTa 6blsn oLe-
HEHbl KaK OYeHb yA0BETBOPUTESIbHbIE C TOUYKHU
3pEeHUst X COCTOSIHUSA YNCTOTbI, B TO BpeMS Kak 1
(8,3%) 6bln OLEHEH KaK YA0BNETBOPUTENbHbIN, a 8
(66,7%) 6bINN OLEHEHDBI KaK HeyA,0BNETBOPUTE Tb-
Hble. 3TN JaHHble CBUAETENbCTBYIOT O TOM, YTO
COCTOSIHME YNCTOTbl MEANLMHCKOIO YUPEXAEHUS
ABMSETCA AeTepMUHaHTOM YA0BNETBOPEHHOCTHU
KNMEeHTOB. B BocbMU (66,7%) yupexkieHUsx He
6b1J10 MOPO3UIbHOW KaMepbl, B TO BpeMsi Kak B 6
(50%) He 6b1N10 XONOANNBbHMKA AJ1st XpPaHEHNA Bak-
UMH. B yeTbipex (33,3%) yupexaeHusix He 6b1s10
xonoAmnbHoro 6okca. Hactosiwee nccnefoBaHune

nokKasano, YTo AJ1Sl yYpeXAEHUN, HE UMEROLLUX
Hagnexallero o6opynoBaHuUsa A1 XpaHeHuUs
BaKLMH, UX COTPYAHUKMN EXXeJHEBHO COGMparoT
BaKLUWHbl N3 XONOAUNBbHOIO CKlafa MECTHbIX
opraHoB BnacTtu. CoTpygHMKam nHorga 6biBaeT
TPYAHO cAenaTb 3TO, MOCKOJIbKY MOMELLEHUAM
He 6blIN NpeaoCTaB/eHbl MOAOTYETHbIE CYMMb
0719 MOKPbITUS UX MOBCEAHEBHbIX OnepaTuBe-
HbIX pacxofoB. OXXngaHue AOCTaBKM BaKLUMH U3
XxonoaunbHoON KamMepbl LG aBnseTca ogHON U3
NPUYNH OSINTENBHOIO BPEMEHU OXXUAAHUS, Ha
KOTOpOe XanoBanocb 60/bLUMHCTBO MaTepen
BO BpeMs 06CyAeHun B pokyc-rpynnax. [ecaTtb
(83,4%) 06BHEKTOB HE UMENN anbTePHATUBHOIO
NCTOYHMKA 3NIEKTPOCHabKeHUs. ATo 6onbluas
npobnema, y4nTbiBasi aNUIEeNTUYECKUIA XapaKTep
9/1eKTPOCHAa6XeHUs OT HaLMOHalbHOWN ceTu.
9TO NPMBOAMUT K NIULLEHUIO KIIMEHTOB NpaBa Ha
koMdopT. 7 (58,4%) 06bEKTOB HE UMENM AOCTY-
na K nuTbesou Boge. HW ognH U3 12 nsyvyeHHbIx
06BbEKTOB He UMen cpeacTBa NepefBUXKEHUS.
Hanunuune TpaHCNopTHOro cpeacTea o6neryu-
no 6bl NpeaocTaB/eHne yCnyr No MMMYHK3a-
LMK, OCOBEHHO ANSA Tex yYpexKAeHWn, KoTopble
3aBUCAT OT eXXeJHEBHbIX MOCTAaBOK BaKLWH U3
xonoaunbHoro cknaga LG. AnuTtenbHoe Bpe-
MS OXXMJaHua ABNsSeTcss oAHUM 13 PaKTopOB,
B/IUSAOLWMX HAa UCMOJIb30BaHUE YCNyr NepBuY-
HOI MeAWKO-CaHUTapHOM nomMolun. B 9 (75%)
yupexaeHuax BpemMs oxunaaHusa npesbiwano 30
MWHYT. B Takon fenpeccuBHOn 3KOHOMUKE, KaK
Halua, Nnua, oCyLLEeCTBASAIOLLNE YXOA, CKOpee BCe-
ro CTaHYT HETeprnenBbIMU, €CNU UM NpuaeTcs
AONro XAaTb, NPeXae YeM OHM nosyyaTt foCcTyn
K MeaununHckon nomotuym. 205 (51%) nuu, ocy-
LLLEeCTBIAOLMNX YXO, YKasanun Ha To, YTO BpeMms
0XKMAaHUs, Ha KOTOPOE OHU XanoBasnchb, 6b1N0
CNULLKOM Aonrum. 252 (62,7%) BocnutaTtens He
6bINTN YO0BIETBOPEHbI NMPOAOIKUTENBHOCTbLIO
BpPEeMEHU, KOTOpPOe Bpayu NpoBesIn CO CBOMMM
AeTbMW BO BpeMs npoLecca BakUnHauun. Heko-
TOpble MaTepu anoBaanUCb, YTO Bpaun «TOpOnu-
NINCb C 9TUM» U B NpoLiecce MO CoBepLUaTh
OLUNBKMU, TaKNe KaK «MHbeKLUA B HepB». bbina
O6Hapy)XeHa 3HauyuTeNIbHasi CBSI3b MeXAy yaoB-
NneTBOPEHNEM NHGDOPMALIMOHHBIX MOTPEeBHOCTEN
KJIMEHTOB U UX BOCMNPUATUEM KaK KayecTBa Me-
OVNUNHCKOM MOMOLLM, TaK M Ka4YeCTBa XU3HMU.
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Tabnunya 3

CTEMEHDb YAOBJIETBOPEHHOCTH

lNMpaBo knnexnToB OueHb AOBOJIEH

MpaBo Ha nHpopmaumo 26 (16.6%)

Ynosnersopen

He ynoBnerBopen | O6uee KonnyecTso

38 (24.4%) 92 (59.0%) 156* (100%)

MpaBo Ha gocTyn 68 (43.6%)

59 (37.8%) 29 (18.6%) 156 (100%)

MpaBo Ha 6e3onacHOCTb 76 (48.7%)

42 (26.9%) 38 (24.4%) 156 (100%)

lMpaBo Ha HEMPUKOCHOBEHHOCTb

YACTHOI KM3HM 66 (42.3%)

42 (26.9%) 48 (30.8%) 156 (100%)

MpaBo Ha KOHpMAEHUNANbHOCTb 60 (38.5%)

55 (35.3%) 41 (26.2%) 156 (100%)

[MpaBo Ha AOCTOMHCTBO 0 (0%)

52 (33.3%) 104(63.7%) 156 (100%)

MpaBo Ha kKoMdopT 21 (13.5%)

40 (25.6%) 95 (60.9%) 156 (100%)

Mpaso Ha cBoboay cnosa/

(o)
CaMOBbIpaXeHHs 10 (6.4%)

44 (28.2%) 102(65.4%) 156 (100%)

3AKJ/TIOYEHUE

B uccnepoBaHmm 6binn AOCTUMHYTbI NOCTaB-
NIeHHble Lenn U caenaH BbIBOA O TOM, YTO:

e KayecTBO ycnyr no MUMMyHM3auumn Aeten,
npegnaraembix B LLleHTpax NepBUYHoOn Me-
ONKo-caHuTapHom nomouum B OpoHe, Hure-
pus, 6bINI0 HU3KMM, YTO NPUBENO K HEYy0B-
NeTBOPEHHOCTU KJIUEHTOB.

e BONbLWMHCTBO MOCTaBLUUKOB YCNyr No um-
MYHM3aUuUW NpuUHaanexanu K WwraTty cpep-
HUX MEAMLUMHCKUX PabOTHUKOB, OCOBEHHO
cpeay paboTHWKOB MO PacrnpoCTPaHEHUIO
MEOMULMHCKMX 3HAHUA Ha YpPOBHE OOLLMH
(OCI). HexBaTka 060pynoBaHUs A1 X0so-
OWTbHOM Lenu M HexeBaTKa BaKUWH Takxe
Crnoco6CTBOBANM HU3KOMY UCMOTb30BaHUIO
BaKUWH N HEyJOBNETBOPEHHOCTU KIINEHTOB.

e K/MeHTbl He 6blN ocBefoOMIIeHbI 06 Oc-
HOBHbIX aKTax, KacalLnxcs MMMYyHU3a-
LUK, N UX OTHOLLEHME K BaKLMHaLUN 6b1no
NJ0XMM, B pe3ysnibTaTe Yero 60/bWMHCTBO
He BOCMOJIb30BaNoChb 6bl BO3MOXHOCTbIO
BaKLUMHaLMN 01 CBOUX [leTeN.

e MeguumHckue paboOTHUKM He 3Hanu oc-
HOBHbIX (aKTOB, KacarloLWMXCA WUMMYHU-
3auuK, TakMX Kak rMpaBuilbHble NPOTU-
BOMOKasaHus, U 3TO 3acCTaBfANIO UX He
BaKUMHMpOBaTb [JeTeln, [Aaxke ecsin OHMU
UMernu Ha 3To npaso.

¢ [lokasaTenb MCMNoNb30BaHUSA BCEX Bak-
umMH HKO B UeHTpax nepBMYHON MeguKo-

CaHWTapHON MOMOLUM 6bisT HU3KUM U3-3a
HeyA0BNETBOPEHHOCTU KJIMEHTOB.

e HekoTopble U3 NPensATCTBUIA Ha NyTu npe-
[OCTaBfIeHUs1 KAYeCTBEHHbIX YCAYT MO UM-
MYHM3aUMK BKJIOYANN OTCYTCTBUE (YHK-
LUMOHanbHOro 060pyfoBaHuUsl, OTCYTCTBUE
CTUMYNOB, COBNIOAEHUE TPAAULMOHHOIO
Haj3opa 3a BbISIBIEHMEM HEAOCTaTKOB
M OTCYTCTBME BaKLMH.

PEKOMEHOALUA

HacTtosawum paroTca cnegyrouime pekoMeH-
Jaunn rno ynyJeHuo KayecTsa ycnyr:

1. MuHuUCTepcTBY 34paBOOXpaHeHus cre-
AyeT nogfepXxumBaTtb CBA3b C COOTBETCTBYIO-
LWMMKN 3aMHTEPECOBaHHbIMW CTOpPOHaMu AnA
obecrneyeHna NpefoCTaB/IEHUS OCHOBHOIO
060pyA0BaHUA, TaKOro Kak MOPO3USibHble Ka-
Mepbl/X0N0AUNbHUKK, XONOAMUIbHbIE KaMepbl
W anbTepHaTUBHble UCTOYHUKM MNUTaHUA AN
yNy4lleHUsi KpaTKOCPOYHOro XpaHeHUss BakLMH
Ha o6bekTax.

2. MeguuMHCKME LEeHTPbl [O/MKHbl OcCTa-
BaTbCS OTKPbITbIMW B TeYeHune 6onee pgauTenb-
HOrO BpeMeHU U KaxnAbli AeHb. B HacTosuee
BPeMSA yCNyru UMMyHU3aLmm OOCTYMHbl TONbKO
¢ 8:00 go 16:00 c noHegenbHUKA MO NATHALLYY.

3. CnepyetT npuHATb Mepbl Ans Makcu-
MasibHO BO3MOXHOIO COKpaLleHUsI BPEMEHMU
oXuAaHus.
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4. 06yyeHue n NepenoroToBKa NOCTaBLM-
KOB YCNyr nNo UMMYyHM3aLUK LOMKHbI 6bITb He-
NnpepbiBHbIM MeponpuaTUeM. 3TO UCCNefoBa-
HMe NoKa3saso, YTo 60/bLINHCTBO NOCTaBLUKOB
ycnyr UMMYHU3aUnn ABNAKOTCA COTPYAHUKAMU

CO CpegHUM  MeAMLMHCKUM 06pasoBaHneM
KagpoB. Ecnv faHHas KaTeropus nepcoHana
6yfeT ocHaleHa HeobXoAMMbIMM HaBblKamu,
3TO 06MerynT npeaocTaBieHne KauyeCcTBEHHbIX
ycnyr.
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HOBOCTM 3A4PABOOXPAHEHMA

VTBEP)X[AEH NEPEYEHD CBEAEI"I,Hﬁ AN PEFTUCTPALIUN
HEOPUIMHAJNIbHbIX 3ANYACTEN K MEAOBOPYJOBAHMIO

oc3apaBHaAA30p YTBEPAWUS CMIUCOK AOKYMEHTOB, HEO6X0AUMbBIX 4SSt MPOBeAeHnsa nccnenoBa-

HWA Ha 6e30MacHOCTb COBMECTHOMO MCMOJSIb30BaHWUSI OTCYTCTBYIOLWNX B AOKYMEHTaUUN KOM-

NNEKTYOWKX ANs TexobcnyxmnBaHusa meamnspenvid. Mpukas N2 2983 ot 16.05.2023 BcTynuT
B cuny ¢ 1 ceHTs6psa 2023 roga v 6yaet gencteoBaTb A0 1 sHBapA 2025 roga. lNepeyeHb cBeaeHui
ONs perMcTpaLmm HeopurMHanbHbIX 3an4yacteit 6bi pa3paboTaH HaA30pHbIM OpraHoM B deBpane
2023 ropa.

CornacHo npukKasy, Npou3BOAUTENN HEOPUTNHAsbHbIX 3an4YacTel AOKHbI 6yayT NpeacTaBUTb
Ha 3KCNepTM3y TEXHUYECKYIO JOKYMEHTALUMIO Ha TaKmMe KOMMEKTYHOLLME, PyKOBOACTBO MO MOHTaXy
N EMOHTaXY.

Kpome Toro, Ha30pHbIV opraH paspaboTan GopMy 3aK/HOYEHUS O BOZMOXHOCTU MUCMO/b30Ba-
HUA KOMIMJIEKTYIOLWMX U NepeyeHb CBEAEHUA O KOMIMIEKTYIOWMX UK NPUHAANEXHOCTSX Meansae-
NUS, He NPeyCMOTPEHHbIX B UX TEXHUYECKOW U (MNIK) SKCMyaTaUMOHHOW AOKYMEHTaLUN.

B Hauvane 2023 roga npaBuUTENbCTBO PaspeLLmnIo Npu TEXOOCTYXXUBAHUM MeAU3Lenuin Ncnosb-
30BaTb KOMMEKTYIOLLME, KOTOPbIX HET B oduLMnanbHOM AOKYMeHTaunn. NponssoguTens ANns 3TOro
JOMKeH 6yAeT NoATBepAUTb 6€30MacHOCTb UCMNOIb30BaHNUA AeTanen n 3fennst TEXHMYeCKMMn mc-
NbiTaHUSIMK, @ 3aTEM TOKCUKONOMMYECKMMU nccnepgosaHnamMmn. B PocagpaBHags3ope 3asBuUan, 4To
PEMOHT Meau3aennii HeopurmHaabHbIMK 3anyacTsiMU He MOBJIMSIET Ha UX 6e30MacHOCTb U Kaye-
CTBO, @ B MMHNpOMTOpre yBUAENM B 3TOM BO3MOXHOCTU AN1A 6M3Heca.

BBegeHne nogo6HON Mepbl CBA3aHO C CaHKLMSAMU U PUCKOM pocTa aedeKTypbl Ha pbIHKe Meauns-
aennn. BecHo npaBuUTENbCTBO YNPOCTUNO perncTpaumio Meausaenuin: ona oTaenbHbIX HaUMeHO-
BaHW CPOK pernctpauum cokpaueH ¢ 50 go 22 paboymx AHen, onsa Apyrux — o 5 paboymx gHeun.
B koHue 2022 ropa npaBUTeNIbCTBO NPOAAUIIO 3arpeT Ha BbIBO3 MeaobopyaoBaHusa Ao 2024 rofa.
B nepeyHe 60nble 200 nosuunin. 3ta Mepa yaapuna no HEKOTOPbIM KaTeropusaM rpax<gaH, Hanpu-
Mep, MHBanMAam: OHU NINLLNANCL BO3MOXXHOCTM NOMYYUTb rapaHTUPOBaHHbIN NPOM3BOANTENEM pe-
MOHT NPOTE30B MHOCTPAHHOIo NPON3BOACTRA.

UcToynnk: MeaBecTHUK.py
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